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CCoommpplleettee  
PPaacckkeett  iiss  
rreecceeiivveedd    

Mail Annual Re-determination 
Packet (MC 210 RV) to 
Beneficiary  

Process the  
Re-determination 
and determine 
Medi-Cal 
eligibility 

IInnccoommpplleettee  
PPaacckkeett  iiss  
rreecceeiivveedd    

Beneficiary is considered 
cooperating 

Allow 20 Days 

• Conduct Ex parte 
• Phone contact 
• MC 355 

 
  See MC 355 
  Timeframe 

PPaacckkeett  iiss  nnoott  
rreecceeiivveedd    

Disc. Case  
10-day NOA 
(MC 239i) 
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