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Complete form 
and/or verification 
is received
(Within 20 days) 

Process the  
Re-determination 
and determine 
Medi-Cal 
eligibility 

Incomplete form 
and/or verification  
is received  
(Within 20 days)  

Attempt to contact 
beneficiary: Phone or 
in Writing   
 
Send (2nd MC 355)  
Allow 10 days to provide 
required forms or 
information  

Allow 20 days 

 
MC 355 Mailed 

 

Form and/or 
verification is not 
received  
(Within 20 days)

Send Disc. 10-day 
NOA (MC 239i) 

Former beneficiary 
contacts the county 
more than 30 days 
after Medi-Cal Disc.   

Information is 
received within 
30 days of disc.  
 
Then

Info. Is not 
received.  
Then, Send 10-day 
Disc. NOA 

, determine 
eligibility.  

Determine if good 
cause exists 

IIff  nnoott  eelliiggiibbllee::        
TThheenn,,  NNoo  nneeeedd  ffoorr  
1100  ddaayy  NNOOAA..  
BBuutt,,  EEWW  sshhoouulldd  
aatttteemmpptt  ttoo  ccoonnttaacctt  
bbeenneeffiicciiaarryy  ttoo  lleett  
hhiimm//hheerr  kknnooww  aanndd    
NNaarrrraattee  iinn  tthhee  ccaassee

IIff  eelliiggiibbllee    
TThheenn,,  rreesscciinndd  
tteerrmmiinnaattiioonn  aanndd  
tthheerree iiss nnoo bbrreeaa

If nnoo  ggoooodd  ccaauussee exists, 
must reapply!  kk iinn


